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Article Info Abstract

The awareness of acquired rights leads to the promotion of the role and participation
of citizens in improving their quality of life. This study has investigated the state of
citizens' awareness of civic duties and its relation to citizens' participation in city
governance. It is a descriptive-analytical research method in which information is
collected through a library and documentation study and a field study
(questionnaire). The statistical population of the study is the citizens city of
Maragheh from which 385 people were selected as a statistical sample by random
sampling. Considering the scope of the functions of municipalities in Iran, the
organizational dimensions of the municipality, urban services, urban planning,
urban traffic and transportation, and civic and socio-cultural aspects were examined.
The results of comparing the average components of civic awareness show that the
highest and lowest average scores are associated with the dimensions of community
organization (3.43) and urban planning (3.08), respectively. Moreover, there is a
linear relationship between citizens' awareness of their civic rights and citizens'
participation in urban governance in Maragheh city, most of which is related to the
civic aspect. The standardized coefficients (B) of the above dimensions are 0.369,
0.351, 0.378, 0.320, and 0.342, respectively, and the error level is less than 0.01,
which suggests that these dimensions have a significant impact on citizens'
participation in urban governance. Therefore, the importance of this issue is
emphasized and it is suggested to plan studies to define the mutual duties of citizens
and municipalities.
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Extended Abstract

Introduction

Citizenship encompasses a wide range of
civil, political, and social rights and duties
that can crystallize in the urban arena and is
also considered a key indicator of modern
societies. In such a situation, citizens'
awareness of said rights enables them to
intervene in their destiny consciously. It leads
to the realization of their rights and a better
life for themselves and other members of
society. Given this, it can be acknowledged
that the degree to which people are aware of
their rights and duties and how they are active
in society plays an effective role in the degree
to which citizenship is realized and promoted,
on the one hand. On the other hand, this
importance is the basis for the realization of
order and the implementation of social justice
in society. Only when citizens are aware of
their rights can we hope to establish and
stabilize stable and continuous social security
and welfare as well as better supervision of
urban governance, this is while ignorance and
lack of awareness of citizens' rights and
neglecting or underestimating them lead to
citizens' indifference to norms, reduction of
voluntary  behavior and low social
participation of citizens, and also complicates
the process of their accountability and
accountability to city managers and officials,
and eventually the continuation of this trend
will make citizens dissatisfied and complicate
the management of cities.

Methodology

In terms of its nature, the present study is
descriptive-analytical research, in terms of
time it is a prospective cross-sectional study,
and in terms of purpose, it is part of applied
research. And as far as the process is
concerned, it also belongs to the quantitative
method. The required information was
collected using library and field methods. In
the library method, the dimensions and
components affecting citizenship awareness
and participation in urban governance were
elaborated by scanning the environment while
examining the theoretical foundations and
background of the issue. In the field method,
the required information was collected in
several  steps  using  semi-structured
questionnaires. The questionnaire developed

to answer the research questions includes all
variables of each factor, items, and sub-items,
and all questions were rated on a Likert scale
(1- very little, 2- little, 3- medium, 4- very
much, and 5- very high). city of Maragheh is
one of the 19 cities of East Azerbaijan
province and the center of city of Maragheh.
This city with an area of about 2647 hectares
is located on the Sufi chai River. The
statistical population of the study is the
citizens of city of Maragheh (according to the
2015 census, the population is about 17,7079
people) with 385 statistical samples drawn
randomly based on the Cochran formula. The
validity of the questionnaire was determined
using the face validity method, as the
prepared questionnaire was approved by
university professors and experts in the field.
To measure the reliability of the
questionnaire, Cronbach's alpha coefficient
method was used, which is 0.93 (more than
0.7), thus confirming the validity of the
questionnaire.

Results and discussion

The results of examining the effects of
individual factors on citizens' awareness of
civic rights and citizens' participation in the
city government show that the variables of
gender, marital status, age, education level,
and residential area in Maragheh are directly
related to citizens' participation in the city
government, while the variables of marital
status and residential area do not have much
influence on citizens' awareness of civic
rights. The average table on the dimensions of
citizens' awareness of civic rights shows that
the dimension of municipal organization has
the highest score. The results of the regression
table show that there is a linear relationship
between citizens' civic rights awareness and
citizens' participation in city government,
with the beta coefficient of the civic rights
dimension being more important than the
other dimensions.

Conclusion

As the role of the municipality and its
correct performance in all areas related to
citizens leads to greater cooperation from
citizens, it can be assumed that the
continuation of this process will lead to an
improvement in the level of citizen
participation in the municipality. The results
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of the Pearson test also proved two important
things: First, there is a significant relationship
between the variables of civic awareness and
citizen participation in city government. The
better the awareness of citizens' rights in the
city of Maragheh, the more the participation

of citizens in the city

increase. Second, there

administration will
is a correlation

between citizen participation in  city
government and the dimension of municipal

organization, and

between citizen

participation in city government and the

socio-cultural dimension.
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