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Article Info Abstract

A happy city plays a significant role in the development of tourism and can greatly
contribute to the tourism industry. Happiness, as one of the most important factors
influencing public health, also holds a crucial position in tourism. Therefore,
focusing on the role of a happy city in tourism development can significantly aid in
achieving the goals and advancement of the tourism industry. This research aims to
elucidate the role of a happy city in the tourism development of the metropolitan
area of Isfahan. The study employs a mixed-methods approach and is applied in
nature. Statistical data were collected using a questionnaire from a sample of 20
university professors and tourism industry experts. Data analysis was conducted
using structural equation modeling and path coefficients in SmartPLS software. The
results reveal that there are significant causal relationships between the influential
factors of a happy city (social-cultural, economic-livelihood, managerial-
administrative-political, environmental, psychological, spatial (physical) factors)
and tourism development in Isfahan. The most significant component affecting
tourism development in Isfahan is the social-cultural factor, followed by economic,
spatial-physical, environmental, psychological, and managerial-administrative
factors, with coefficients of 0.762, 0.239, 0.202, 0.217, 0.229, 0.231, and 0.203,
respectively, all significant at the p<0.05 level. Among these, the social-cultural
component has the highest impact with a coefficient of 0.762, followed by
economic,  spatial-physical,  environmental,  psychological, = managerial-
administrative, and service and infrastructure components on the development of
tourism in the metropolitan area of Isfahan.

Keywords: Happy City, Tourism Development, Urban Sustainability, Metropolitan
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Extended Abstract

Introduction

The economic growth and development of
cities in the third millennium have been
accompanied by issues such as pollution and
congestion. These factors, along with
increased population and urbanization, have
led to the development of the tourism
industry. Tourism plays a significant role in
the economies of countries and is recognized
as an invisible export. According to statistics,
most international travels are undertaken for
leisure purposes, and the choice of a joyful
destination is important for tourists. Studies
show that happy cities with diverse events and
activities can attract more tourists. The
development of tourism in Iran can contribute
to economic diversification and job creation.
In Isfahan, despite its historical and cultural
capacities, the lack of joyful spaces and
adequate infrastructure has hindered the full
attraction of tourists. This research examines
the impact of the happy city approach on
tourism development in this city.

Methodology

This research aims to address a practical
issue and is therefore considered applied
research. The research methodology is mixed-
methods (quantitative-qualitative). In the
qualitative section, the influential components
of a happy city on the development of tourism
in the metropolitan area of Isfahan were
identified through a review of theoretical
foundations and a fuzzy Delphi analysis with
the participation of experts in urban planning
and tourism. The statistical population
included 100 academic specialists and tourism
industry experts. Data were collected through
surveys and questionnaires. In the quantitative
section, using structural equation modeling
and path analysis in PLS software, the types
of components were identified based on their
influence and susceptibility. The validity and
reliability of the questionnaire were examined
using face validity, construct validity, and
Cronbach's alpha test, which indicated high
reliability of the questionnaire. The
Cronbach's alpha for the two constructs was
above 0.7, demonstrating convergent validity.

Results and discussion

This research aims to examine the
influential components of a happy city on the
tourism development of the metropolitan area
of Isfahan. Initially, through a review of
theoretical ~ foundations, the influential
components were identified and analyzed
using the  fuzzy  Delphi method.
Questionnaires were administered to experts
in two stages, and after the analyses,
components with a score of less than 0.7 were
eliminated. In the second stage, out of 37
items related to a happy city and 24 items
related to tourism development, 28
components were confirmed. The PLS path
analysis and t-value test showed that all factor
loadings were above 0.7, indicating a strong
relationship between latent and manifest
variables. Socio-cultural, economic, service
and infrastructure, psychological,
environmental, and physical-spatial variables
had a positive and significant impact on the
tourism development of Isfahan. The impact
coefficient of the happy city on tourism
development was found to be 0.89, indicating
a high influence of the happy city variables
with 37 observable indicators on tourism
development. The model's goodness-of-fit
index also indicated the overall adequacy of
the model.

Conclusion

In contemporary times, with the rapid
growth of urbanization, the importance of
creating indices for a happy city has become
increasingly evident. This study investigates
the impact of the components of a happy city
on tourism development in the metropolitan
area of Isfahan. Using the fuzzy Delphi
method and structural equation modeling, the
results indicate that the relationship between
socio-cultural,  economic, service and
infrastructure, psychological, environmental,
and physical-spatial components with tourism
development is positive and significant. The
impact coefficient of the happy city on
tourism development is 0.89. Cultural and
social components, such as communal spaces,
leisure activities, and quality of life, play a
crucial role in attracting tourists. Urban
planning focusing on enhancing these
components can contribute to tourism
development and improve the quality of life
for residents.
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