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The value of an active sports tourist lies directly in the co-creation of his ex-
perience with the event and the destination. This study examines the impact of
sport tourists’ travel on the creation of a shared event experience by examin-
ing whether they affect event and/or destination loyalty in the Neor region. Un-
derstanding these interrelationships is essential, as the loyalty of active sports
tourists can help achieve a competitive advantage for event and destination ser-
vice providers. The current type of research is applied in terms of purpose and
descriptive-analytical in terms of data collection. Data collection has been done
in two forms - library and field. The research tool is a questionnaire made by the
researcher and closed in the form of questions. In this research, the statistical
population of this research was all the tourists who had traveled to Neor from
other cities and were present in the tourist area of Neor. The direct and indirect
effects of sports tourism in the Neor region on strengthening the loyalty of tour-
ists through structural equations and Lisrel software. The results showed that
sports tourism with an impact factor of 0.76 was effective on the approach of
strengthening the loyalty of tourists to the destination in the Neor region, and
based on the thirteen dimensions of the loyalty of tourists to the destination, the
dimensions of “how the staff of the tourism complex behaves”; “quality of inter-
action with tourists”; “Variety of tourist attractions” has the most influence, and
also the dimension of “creativity in the destination” has the least influence on the
loyalty of tourists to the Neor region, according to tourists.
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Extended Abstract
Introduction

To be successful in the field of tourism, tour-
ists and their behaviors should be studied be-
cause one of the reasons for the development
of tourism is strategies based on the loyalty of
tourists. It is one of the main factors in achiev-
ing competitive advantage (Prentice and Lou-
reiro, 2017: 15). In this connection, it should
be mentioned that loyalty increases the sustain-
ability of the destination, also, one of the ben-
efits of loyalty to the destination can be lower
marketing costs, increasing the influence of the
travel business and repetition of word-of-mouth
advertising. In this regard, creating a favorable
image of the destination and perceived value
have a great impact on loyalty. Nevertheless,
the purpose of the current research is to analyze
tourism loyalty through sports tourism plan-
ning in the Neor tourism area, which is one of
the goals of the Neor tourism project, to better
understand the position of the Neor protected
area among the areas prone to nature tourism in
the province. Also, the capabilities and talent of
the Neor protected area in organizing tourism
tours, sports fishing, nomadic tourism, winter
sports is a reason for the necessity of organizing
the Neor plan.

Methodology

The current type of research is applied in
terms of purpose and descriptive-analytical
in terms of data collection. Data collection
has been done in two forms - library and
field. The research tool is a questionnaire
made by the researcher and it is a closed
question, which will be used to present
to tourists after confirming its validity
(by polling experts) and its reliability. In
this research, the statistical population of
this research was all the tourists who had

traveled to Neor from other cities and were
present in the tourist area of Neor. It should
be remembered that tourists who stayed at
least 24 hours in Ardabil province were in-
cluded in the statistical population of this
research. Therefore, taking into account the
possibility of sample loss, due to the un-
limited statistical population, a number of
140 questionnaires were distributed among
tourists, which is a multi-stage stratified
random sampling method in such a way
that first, hypothetically, different regions
are divided into different classes of native
tourists and guests. Was divided.

Results and discussion

Tourists chose Neor tourist area in spring
and summer (84%) as their travel destina-
tion and 55.8% of these people spent their
time in relatives’ residence during travel
and recreation. According to the analysis of
the route and taking into account the cal-
culations, it can be concluded that sports
tourism with an effect coefficient of 0.76 is
effective on the approach of strengthening
tourists’ loyalty to the destination in Neor
region and based on the thirteen dimen-
sions of tourists’ loyalty to the destination,
the dimensions “The attitude of the staff of

99, ¢

the tourism complex”; “quality of interac-
tion with tourists”; “Variety of tourist at-
tractions” has the most influence, and also
the “level of creativity in the destination”
dimension has the least influence on the
loyalty of tourists to the Neor region from

the point of view of tourists.

Conclusion

Loyaltytoabrand, productorserviceisthe
main goal of any marketing, and this same
goal is used in a tourist area. The results of
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the research showed that sports tourism
has been effective in the Neor region with
a correlation coefficient of 0.76 on the ap-
proach of strengthening tourists’ loyalty
to the destination in the Neor region. This
is consistent with the findings of Chen
and Gresway (2001), Opperman (1999),
Crosby et al. (1990), and Patrick (2005),
who stated that previous travel experience
affects tourists’ loyalty to a tourist desti-
nation. In addition, Nininem et al. (2004)
says that different perceptions and repeti-
tive behavior affect loyalty to the tourist
area. Also, the results showed that tourists’
loyalty to the destination is influenced by
two main forces: “the way the staff of the
tourism complex behaves”; “The quality
of interaction with tourists” will be deter-
mined. Competencies (a set of knowledge,
skills, abilities and attitudes) can be used

to predict the success of this industry.

Funding

Sports tourism with an effect coefficient
has been effective on the approach +/V7 of
of strengthening the loyalty of tourists to the
destination in the Neor region, and based
on the thirteen dimensions of the loyalty of
tourists to the destination, the dimensions
of "the attitude of the staff of the tourism
complex"; "quality of interaction with
tourists"; "Variety of tourist attractions"
has the most influence, and also the "level
of creativity in the destination" aspect has
the least influence on the loyalty of tourists
to the Neor region from the point of view
of tourists.

Authors’ Contribution
Authors contributed equally to the
conceptualization and writing of the article

All of the authors approved thecontent of
the manuscript and agreed on all aspects of
the work declaration of competing interest
none.

Conflict of Interest
Authors declared no conflict of interest.

Acknowledgments
We are grateful to all the scientific

consultants of this paper.



A

WP esbabl Gl i b g aslibad (6

1RDRA

D
Ol aliun s dnigi ol gyocndl U‘,{/a({-/b

Ol P50 55 (510 g o gii 0y gy b (b 59 o 595 Mo (5 39 340l
(Jggé)‘ )3:3 ovw uwblis> ailaio 3‘50),0 A:Jlb.o) Walo ¥y

Tl 4% o Aokl 9T o (o e 2T G Dginy ¢ Slear gyl

Olpl el g plo oKiasls «s 08 (53, asly 5 Ll ez 09,5 ¢ Lokl

Ol el el ol&iils Ll i 0uSLiils o5 o (S, 4ol g Ldlyam 09,5 (6550 (gemiils Y

Olpl sleaal laiol 1o ply olisls ¢ Sl pole 0aSCiils (g el (53, 4ol g Lidl iz 09,5 s )| ol IS
Oyl s oKl dama pole 9 (55, sl 00SCilS (e o Lialel (6305 4l 0,5 (655 (soziils F

I I8 SR SN SR WP VX N Y bl o f b

oS  allio oledb

o g 3la gy Lo gf a5 o i ol 5 Lodiiano JLoxd )9 PSiod )5 S b

Stz gy o o a2 SLml 1y (b 39 (ol 5o 5 i 3T aalllan (o sl A
5,138 o0 ;3T 3% adibaio saio ay 50ldg Lo/ g slam gy yr LangsT LT 4yl oy L

9339 015005 5 L9 5 il (559 =8 Jmliio basilyy (] 553 0SS (0 (s 2
Oloous GBa—ws adilyl g slam gy gl (B Cm 30 4 (liwd 4y 0ilgi (0 JL
0310 53910 5 » L 51 g (60,5 Bup , 1 51 ,Sl> Frixd &g AT S0 J—iaiic
=10 9 (14 — gl &y 93 dmy SLeMbl (553 gy ol (dini — oy
A I O yg—o 4 g AL E—himo dolliow i | il Ll 48,8 O ya—o
3 S adog JIS8iid ) 4SSy il (ol Aol iy (i 50 il oo
SISy gt (§ Risd )5 aiilain 53 9 Aidgr 03 )5 Yhww e A K b 0
BY PR3 3Y IPNEWERY 7] U | RGOSV g SR P SN JUIIVCRL SRNEIVIP P NEVINTR VR | 23 - SIIV] Rt Nr) R
NSl 5 5 5w Y lone 5 b 51 s (o S5 (55I0Lby oyl s j9 aiibaia
2 2 IVF Sl o Ly (o 59 i 395 4 31 (il Gy 5y J 3!
oolwl g 039 pSg0 jo—ii adilain ;3 d—alio y ol K3 ) (5,0l Bg L gdli 3 509
A< gozxo =S )5 0595 1 0g—x Sl camiadin o (4 K0 )5 (65100 Bg AilS00 jumw Sl
O yiemiond (61518 €6 K0 )T slddsdls &9y 1K id )8 Lo Jmoled CmaS» €5 ,Kiis
it S (SIS o Kb b 31 Coaia 53 B (s S (i 3 55105 5T

ol 00— yos diiliin 1y ol K3 )5 (5 loldg y HJO S 5T

M -0 Law

Y€+¥ ) 10 o Lol 00y93

9 (S 9 )L (5,199 s 598 cuado Iy guad iLaollg ks

yaghob.haghi@yahoo.com 1] g 00 g
o 55 S (65 jael  (VF 1) A obli e la 4 S (6985 5 ¢ e cnmnd (it fogiin o i {0 ( Sl tadlie ol a gl
L;L,jl).:? QSL“’Q“—“’B)-’ a_olilad s(J_ﬁb)' 90 00l cblas a_dlais (83,90 aalllao) w_ais = Q‘ 75/’““*’& ‘3)5 6)‘°l—§5 NpY-t} '-’)—i?.j) L H})j

£E-0F.010) O (golazdl
SIoISIo)
d. | https://doi.org/10.30470/jegr.2024.2023295.1151

2821-2266 © University of Zanjan.

This is an open access article under the CC BY-NC/4.0/License (https://creativecommons.org/licenses/by-nc-nd/4.0/).



Sl gL i soiRgy 00

Ol Ko g (Sl [een b (o559 Mo pmnt )95 (532 40l

doddo
3 Slead gmbio e 5l (S Sl 03,55 0,5 fhw g et Ol L aS (6 L0 5 sesio
Ssul g (6,5 0,5 Cnio dawgi g 0, 5 aas g0 o (Moradi et al., 2022: 3) el Lo b
Cgz dawg Jlm j0 g abl an gy slo,giS By bl solamsl saas slacled 5l S lge 4 ]
slosel o iolisl gl L acsls o] 1) ol 4l » (Sheresheva, 2016: 5) ljasl,s g axwgs g o,
Sad sl g o, Km0 )8 cols, imli8l sl aasS a g v adgie g0 an (6,500 ,8 slacl bl alol>
b5 Ll Jds o ay s lie aalsz adlio Lado (gl IS p0 5 (6,500,5 an28 LS
aibie S L oS e ool 353 ] 5 L )b oled 5l g aiils so &gy Sy |y (6,550 5
Jbo 50 (65805 amale an und oo 6l Gble Stz (i ail Sews 095 13 05 sLlie
9y 059 Lyl lm 60,5, sla S el s (Buropean Cities Marketing, 2016: 41) «G,
slasl w5l (e laand Lulwl ool 0 (Wong & Teoh, 2015: 209) s (g5 ie , (s
AS Joas Alon g e e jo 50l Jo s an | 05 sl Ly oS e colaiul el
daie Cewld> a5 |, > (Jan & Beesau, 2010:109; Law, 1992; Boivin & Tanguay, 2018: 69)
s am ol jlas (lacolled (o Sisuaal j (S g 005 (65395 Wi 5 e o Lol ke
i3S ainlyd e ol o (YFF AYAS e g lgid) 90,5 so (il S co 0l an gl o540 F
ol (V) (D)8le) &S 5 ol V1] (655 el 4> 0 O 31 Slhe alile Jold a_ate
s Uy Lo 5 e e 35 (6) alil (5T ey o 5 1,8 (1) (5,58, 4 (68 apley o
Sy Ay azie das i 93 IS (6,5 00,F wale Slswil J s e g5 5 (sl dmale (B) 6 S0 8
L5 ol jgme d o i (6, 550,5 (V) 105w oo 0,8 4 ;amie SV ama plw |, T a S
el (51,5 00,5 CigSns Jmme ;0 4T g Al o (59, dmale )O (> Byan 5 an B (V) Heme Jgmaze
S an |y pldione (yad a5 Cnl (Slegdge m Seee 5 (e Olge am dmale LSl Gl 58 5
Sladlae ojls S bl aaie 4y o] X805 5,lolds L Lapromai 455 ol .l 00,5 Joaiio
Olme Slhculasd 5050 1,S 00,5 )L, 5 aalie a5 )0LSy o ) () 2 ool g0
Oml 39S peas GISLS S el Sl ey aalle S an B Sl adle 6,550 5 slacl il
=lan ]y elogiliwl g 00,5 auls (s an 1) O, 500,5 LIaT S 50 Lol 0SS o0 & j5—0
Ll (e ,o.(Opperman, 2000: 79) oS B, by 1) Loyl clols aslygn abwg s L5 05,135
S a8 Lz wols 8 aalllas o5 |y Ll (sl )lid) 5 0,505 wnly (6,5-30,5 ae ,o Cldye o
VAN wlgsols g i) cwl (I X0 5 5)lolds 0 i sl il (6 X505 axwgy SV
e 5o Sl (935 gt Lds Sl iy ol P anae it S 0d A a5 g5k 4 (FYY
£e oyglogms imalzdl Jloiol og il ol s bl o EalS oy B a5 ol siine alogy, alal,

G g dmaie l oame anoil an Joled Gaw sl cols, b ccul lag e jloldg ol ol o )ls 0e g (gus 0
e 5, lolg a S cals lge 0ol LS| e o (Prentice & Loureiro,2017: 105)c—ul G,
G =S sloai s 0lgs oo dmaie an (5,l0l8g blse 5l oren ol o8l aaie gl L ogd o
Lwly o=t 500, Glame las an les ol ds |1, S5 5 &8l &)low Sga8 oya 8 mslidl o b L
Faullant et) wlasls g lolsy o ol ).ula 0ad S0 b, 9 dmate 3l wadlae pgal o5l ol
FRIPRUE X o )_.ui., Sz |y daie dn (glolig aS o0 g g 1 (6,500 Jslee 099 sl L (l,2008:5
Ol sliiel ool Gl el 53 098l (Ll a9 )90 Hlizren ()9 5 adlar e
R85 05y 4y esslaidl gLyl 4l iiel Lt e lsimn 5328 5 0t (sl Linolagy, (ol 457



SoLad sldl > saiagn  OF

€Y Yl TN-0€ 10 5,leud 0 19 ( goLaiBl gLl i sl LiRgh

(VYY) o305 Lol g 0,98 i ans S (Fourie & Galeego,2022: 12) s ls of p o 4y 35 1,
Sy, it il st sl (6,580 ,5 Lolis (gl andla Jome S aS ass S itie | ege adlie
Fourie & Galeego,2022:) 055,85 oy 25 Y+ +£-1320 0,50 sl (Al (6,500,5 1o (—03,9 S5
Sl el by (6,5-50,5 sla g5 dUlS plsie a1y (=855 Lol ety Slddllas (izon (12
Olyee dmolio 9y = 65035 b b e (aome Sy 5 (eletzl (b Ol ST adge g oaie g5l 0
55 53 Aslig 5oy 5 A8 (5 oLy Ll Sl i mgly B oy g (ol Ly ales S i poss
Ll 98 (6 583,5 Sl P oy b Blaalsi a8 gl il o 555 (6,500 )5 adlaie 3 (05 )
rmizmad Dl o Gl (65 5 S Canils awis 5blie e 5 5t oo o bili> adlaie oSl g,
(=55 Srdeple (6 K05 sl y55 (6,155 o He ool e blam adlate slasiul g Lac L oSG
Atile)) ail g y55 (mailebow gyb plmil pgsd 1 (s (Gl sl s i plotie 6,550 8
el b glo sl 5 3-blis oms ats 5 ity ol | s 535 00 Cbili ailaie . (YF A\ YAY
NETRUH P INOHT R FOUN PRSI A g 303 PENCIC SIS P 5 NP I T
S8l sl azlys il 5 pSs Ly codls (6,550,500, 5 Sl c bl 5 (s0l5 4 (s o0
SlSisls gy o ale sUa sy om 1G5 5 (sl Sl s 0t o inko (55 i
Angi glite (53,505, L o] 4yl g ;500 (55,5L88 slacadlad 5 (550908 b yinS Skl soLiine
Sl mlessdly 5 (63,5095 VLo il tailaie )3 plde spoganaag by plte 5035
azlys sl s Wiz an aag L )l mSe Y Lol roglite (s slsog S
Sl bl Sase le deix Lo > B ool ol c LB a2l 0 a gl jaw 0 00l 6,00 S

g 0)Lbl g (Sline) (SLa 1559 «5)lsmw 4B 290 wilen (o b)) 4yl Cn bl szl o

OB, ety 9 6 Sl

(221005 (005 Sl (381 lalby (62 iie pypio gl ()l Clibgn 0 S (6 5o (510l
e s g, lolBy oaie (e Lpams iy (VY DYAAGLS 0s 5 t5,5) Sl (sl lpais o 4o
P adye an g e (i (LU Glag ] a G 1 S S oo (Sl ate S lee |,
by 5,l0ldg (gao,0 O il aes o olis olasss (Talaece Malmir et al,2022 :32) el
ol S oladod 7ol (VFO VAR ()8 en 5 (5 )lae) 95— o0 Sg—w (30,0 AD i3l 4y oxie
Sl (S e Ol an alg oo ((Sam $LaerSl g (S9,0 slw 055N DL 5l 28 L8, a8 el
alsloe 3l Ll ol (6,8 ) ool 5l e 0l 1 confis 306 45 0SS Jae 003l 51 ey )28,
Ramesh &) coul aaie oLl s coslo, ol 1y 5 j5 b ary s wlanlye s sl o las ol
.Jaunky ,2021: 35

V. Fourie & Santana-Gallego



SOLaB! gLl i s irgy OV

O1Sed g (e [ b (o359 o peinns 595 (S 525 40U

| 12
k; ¥/
£ %
!E#E
i
v\l
% 4

1 o u—

STl s 425 golaw b alaly 53 ;K805 (5 lldg ) JSC5

(Mohamad et al,2015: 23) oS 8 20 of, 81 pLw as |y o] o immad g a8 0585 loo e daie S5
ag Llhs) sl oo cgme bl JUK e (6,550,5 sais lm ), o), 580,55 )ke 4o
OS5 1508 g pblisl g pledl (liwge L 1) aabie wglhe oledbl ( L3 oo 5l Lagl cols, as
4o J._J]Go u.)l_.Mo 4o 6)§—“"5J‘? KUY 6|)_J TJP é—»lad l_ibu] 6[..&4,\55 d._;)‘df‘:o ul_m B 09_.0.”)
oS5 OS85l 5wt o5l (oL, 3l 5o (6,550, deaie ol prins Yo ans diws ool 4530 &yLie
A gl 8 Cenl glylo oas bl wolis gl m psmax 4 L ppew Laas g olo) Ll o oren

NARR R & QP A COUPS S T )

PN

Sabie y S80S (5 Iy (83 )0 (Swys Gl pdey pgal ¥ ISS

SR iy ) Sy

=W W3 (ylgie RLEET3Y

(e—sloizl slolie sl fpas 35,9 (5,500 ,5
OB aS a3k (LSl (gl pubie golasdl g Sin )8
OS50, 50 e sl L8, 59 50 (295 S ot ST o i Ve
gy e 5l L Blis (o ad adsio ol 5 000 © T SR ar-hH
R LD S T Ry e e

=y g ol ol (23] 5 S L )

aolie 4y Siwds 0 gylolme g i 5L

TP 00 (D59 S DS LLE O g (Sose

Sty Slimn izt Al (g adligzrlple % enE Sl slan, 5 Lo Sl 18 PR
;i‘—‘“-‘J/" do o lelae 5 (ate 30 ea i Syl )9 5005 seolie 4 ;i........l"' Do '
)3 g Al 2o 4 olis 4y o S50 bl Lo SARRY

el oo 4._?1)‘ —%3)9 4._3'4"5?\):?& G)i—:“);




SOLaB! gLl > sbirgy  OA

NEY Jleg TN-0£ (10 5)louid 0 0,9 (LBl Ldl i s Lidgs

Sl s 5laco 0 FY g cols) ol sy jlao o B

05l gy (S saaiae Sl gl G )b 5l (ST L,
=) oSl 20 aalke 5l gl
PN L ol (ogllae G5l 5l (29 Ol SBe S
20 5SSl S92 g ol i §isd ol e o e 5
Q‘)S'—”‘L °)f Ja—“‘}‘ b Saie }l =iy u"’)—{‘
Shyolsyls Jlss as |y (ST, 5 cls, (—o3,4
)té)_5 Cols) omaie jl gal g (5,50 ,o)'_‘Sﬂ)C/_:i.ﬁ
D55l Sy (=258 OS5 o ) 6 (S

ko 5l paal g L3l buly, ol Joe

Ol 5B 8 ST )l 5 culs) 90580l 355

239

Ol 5 5 law

[QARYY)

Gl e—oe g oo alaly a5 ola s Lis m ol

CpheS 3)l0 95z g Gpghy sl ailie ol (yn
o am Lol ol SL bl gosenslo) el o
At 2 el e 23 o
Slogmw Jloldg ol SLilas o)l e 53U (5,0l s
sazme glan B Wyl 052y A i

Jos—aze gl g oo o plsl g in 5 lol 3
Ao oo pll e s Hlojlw cons L

Ol S Laled (g loloy slaasly g Lo o i
Sk S Slpl ol Skt addllas 1 24555
Juls

8y
OYaA)

s ol 5 s laleg s loline 5 gaanls,

Vu.a..S ‘w'.eg 30 999 )l«.lj).ul; GQL“‘ P d)lauj
Ot mmlis ca S a S ol s o, Sles-Coenl
S 05 oo Slgiiy (ol seils gols |y ,3b
Gl g e YU cniS L solay, a1 L
b bsmsils 555 5l anls, (] cblite 5 ol

o olag, Sleas cuaS sl S5 )ul)
e oz OS5 Iy 5 ol

DR L 59iS byl (L8359 obeall j90

OhlSes 5 ellloe
YA

M}?UM—PQ‘)L&D;QJM_M:‘ ool ul_...; C_lL..l

sle Sy Lo gualie an i JLss 4 son
o= Ll L aaie asp B s wa o, 3 ay asie
o id a gl a e (698 A D ja S
gy (g S ;5 0)lugd al sy Juled 5 g oLy

SR58 (5ol s Shass, S ol

OSen ' oS
(YA

50 bl a5 g lolég a S w e o i mols

P e g alold g cdlol b cownl 3o ool
=k Ll at s aculesls plas glatal,y
A (g Sl sl S )3 (65 5 sl
S-SV S £ i SPCOU| ) UV FOYE St L

GBS ke 4y Sz wip s,y
S oo 58 Bl

Q‘)&-‘“;s’
(Y-Y+)

O W9

S9laaz sl (Lo — hogs ools (5,91 8,5 a5 5l g g8, o sl ol §ds g
Gio dulidow p G—dod ol cwl 48 5 & jgo  Slawe 5 glasbulis - goliul & g0 g0 a4y Sledbl

Ol (bl 5 (Qlaasie jl (i lai L) (ly) aoli 5l ey 45" 0Bl o0 dtis Jl5 & )50 4 g w5l
S50, S gy ol ol dmels i mgl ool o it aales ealital K505 4 41l (gl
an Y Sl jed> 98 (oS8 adlate ;3 9 035 03, S Hhw ;8 dny ;503 Sl gD S wSoy
JBla a5 0SS )18 game Ghmghy ol sylel amele g5 (S8 ,5 L eads (2 a5 p5l0ly
ol Jdo dn el i, Jledm! 8,8 a0 U ol plo o ble a8l ool liwl jo celw Y
e s 5 a5 iy iy 4t 5 s T i 0T (et Al 1 s syl 5,

1. Kim
v.Liu



Soladl sldl 2> s ngy O

Oye g (Sl e b (00559 Mo oy (532 40U
b il G bl b el diy Iml 45 &g oyl dis el (gl o ain b0l (gl il
e O 55 losten 5835 48 (I G 0t el (Liletes 9 (oo S80S bz
Ol o aS S 80 )5 o deliiow p eolw Bolal Ojyg0 4 alitne sla idu 5l g oas olulis iils
s5bate 4 038 el WA (080wl Sz |) Bize ;L5 090 Ll b g Bl Hoa> LadlGly
(s 00l 1 08l Ly s 5 928,59 s iy 1+ Jol 4yl s iy Sy (bl i
o= 4S5 o dwle JAYY ol FLg S LAl g, L slaiel o po olie cdaliziion 5l oacel s s
Sl 00 A lms i ymaasl g, S 5alsS 0 )Lal ysizmads il olazel b5 1) asliin  sLo ools lss
sloaised Jloy a8 7Sy a5 adlioe <[+ AF 1l G (P) (o e rd 5 VFOY 1l asliiiny S
5 praiianne OS] o L ools s sl S el sla el 5l ol (e I sl (5Ll
5 Gt SYolae 3ol 5l o 580 5 6 lolsg Csi 1 jo ki adlate 0 (D55 e )5 i
b pdy Oyge ) Sl e s

g% Ay sk Gt sl 2Lk 5 Slkes Joo ¥ Jou

bl 4 pofeie |
-IVO¥ G805 o il g9
VY G S glacsley;
IYA¥ S S L Joles colS
-1V OS5 9,95 » 0920
“IVEY elezml ool |
V-4 Ceogd ol Sleas 5 5005 pess S aeliy
“IVYE Sl s bl ple Sabe 5505 60l
SVVE Sabe )3 Co B (e
VA oas STl ol
- IYYY s Susy oSl e
SIVYF S 583)5 dsgeme 508 4 yaxie
CIVAA o gy (S5
AR\ Saio 53 ) E ke i g 55 b bl Jolbo
]

3 ke

ey

e prp——

S by Johes kS

o L NN EEues el
/ i 0 b ] o
= i et ot Y 9 L
Coat Fsks g at] ety e

o 180 A~ e =328 a8 Ol et A | s
[ / 3 5 0oy
N \J_ [N
g o) ke

PUTRPICN TR

595 adlale duade 4y ) K305 (5 loly espde Juu¥ S



SoLad! sldl i soingn ¢

NEY Hlo (TN-0£ (10 oloud 0 0,9 (gdLaidl Ldlia b Lidg3

NS il jo ol saas o a5 el e sas cblas ailaie §l S et oad Cblas adlais

‘,Yf c\j..\_ulaso )l_.S.b FYAY QL._...J‘ ‘r)u‘)p 09g9d—x0 J_'>‘J o adlaioe u_>‘ ol el sod H‘j
=SSm0 oo 0 |y sl s e gl S VYAPY Colns 5l (0mo)0 pao jlgz 5 cnn) 9oy
Gl das io 0 530 LSe FY - ol b jgtiazl o lsue oo "Qt;_..;l‘_rdbd).“._ngA_?Li)o

PO NYAY s 'Laj) Aol o 0ud o bla> adlhis (0, F

.....

asllas 550 ailaie slacesd 5l lei ¥ IS

sle alaes 4o ol i (gjlos] et 093 ol elas | L azl o sul asg> 81 5095 ol ciadge
Sl Lol o Lads g o0l (6 e a5l ol cmad (idigy comw Jsle o 000 cod azlyyo 51 g 5n
e Job 53 i g JLS sl eols ol 5l a5 Culiw 45 (6 9k any ol aalgs 3G olKm i

OFNTYA s

[ S— s

axllas 950 00gamme olad jlisls O IS



SlaB! gLl i gy F)

O)od 9 (T [ b (o359 Mo omminnd 95 (325 40l 8

o g rasdl
P, s A $lb Sl srog )]

el 00l 00)5155_.&&’ d_ﬁw_bsﬁ (_;‘LQJ.ALC l_g Ja_».:).A dLQS 4_:; was" )LAT (a—w) Jj“\—> PO
2 L bl o .ccwl sas o oco,s an Vg w an (95 gl (Slglhd ,uolie o)lal ol jo
5 pladl Yoo 03 S L eSouly 5l oo ,0 O 5 wles S Ol ) lawgis 1ol o0 V' uuS o
aalaie a ).é_..u r:so 9 JS‘ )l_’ 6‘)_u ul.:}i}hwl.a )‘ Ao )0 OY .Sloois o)|5 J_..m)l QL‘_M"‘ 4 u‘..\;jl_w.aP
dmaio L bleal g ple 8l ces mnl 3o b 5l beSsewl 5l oo,0 YV g o0, S asou |y 955 (6,5 50,5
4 o0lg il ol yam a5 (25,5 3 b 5l 1,5 50,5 locs 0 PO ol s Lesl jet 6,8 50,5 adhaie
o pased a i Wil wg 5o ,b 5l (LheSowl asals oo o A g0, 5 4w 558 (6,00, adlais
Ol g Jlgs Jo—ad o1y jo s (6,8 50,5 adlaie o S50 5 ailes,S 0w et (5,500 ,F adlis
T g ¥l Jobo yo ol 3l ol slas ;0 DO 50,5 Lol jaw dade Glaue 4 (bs )0 AY)
5953 (6,50 )5 aslaie Sl ;53 an 3V Lalens] A5 gaiglin o> oKLl o 1) ve s Bl IS o
sl 009 (Ao ;0 AY) L oSl 039, S g 90 (6,550 ,5 d_ads lge 4y

595 §,580,8 ddhate 4y 00l o)y | K20 3 jaw Sledbl s s ls hog Y Jeux

| $583,5 yiw SleS|
o L o Lgie sb; sy s 98 ol e 4 B sl SThe plo b awlia 5o
/0 VO/A Yo/ VA WY S oo ol i 5 (50,5 cag |,
.. " s o |
FIA o/f \IY oY/ ¥¥/0

Ao goboment bomeler Sbomese Loy b G €T e 55 ol 4 45 ool b ez
P lise 2l &S Sl b et

BIY D VWA vos V)Y Y-
Sbls! 163! ERRes| b s R T |
oblsl g plsd I 2y sl 2ol . .
C 5 3 e A G Loy Sleb!
YVIY Yaf \IY D VWY S st 4 e
Oliwgd ol pon a4y 29,5 03lgils ol por a4y 25,5 ol il . ) ) o )
YV £0/8 sy femlenm Spe ez gt e b s op
&l als soges wares  odliul o8 4 O dles S (sl i s 4
Al VY Va5 Samlei oo
Sbine; b Sty e Feebe e a Ol gl (lad ax Lot L)
VO VY Y510 FAIA e
Ssliuss gl olEgs,l  sakd ol sbgllybal  alblege S 4z )3 595 ;0 gy g OBl Jobo 5o
7 = slalz! §aS o aldl
BO/A AIY Y2 YO Y20
Feier 959, )k 39y 4 395 9 39 ¢ . s .
Yygo 4O Lo.w Coldl ey o
oIF V\/F o YY/A 7 o

Ol by 0 0alie 10 K005 (gloldg ay by e lat yosie 00w iagh ol 5o
A e 5l Jd aaie 1o BTl Joole i g 15 (9,0 Jslae olgme ay joii aslaie 0 059 pea
as Loy o tELw Joe 5 OIS0 e SNan a3 57 L L5 o o sl o 1 9 Jelos Ols—e



GOl Wl i s gy Y

NEY Yo TN-0€ Y00 lowi 0 293 ( cdLaidl Ll aa sld idg

Sged odmlive iy g ke Jloges 10 lgi e |y e jf g puline DI SU

Chi-Square=139.38, df=135,

2 1]
-1
« 61

-85

=g &4

P-value=0.00000, EMSEA=0.063

(bl (e Sl o (L3l o) (25555 messd 25509, b 5508y s 5 15 Gspd O LSl 4 JLsle P S

==13. 47

Chi-Square=139%.38, df=135,

PF-value=0.00000,

i | Sr—— |-'_2_'|1

Tirnaluh I-s.zz
Tamal I——s.:s
Farkhord T.45
Esirbatal [ 5-45

%
Firnalchii 7,45
[ e

Teal rrivhat 12.41

EMSER=0.063

(615 e calps Sl s 6, le Jow) gl S 3 dily jicie 95 cilizes olal (bl )| as JLsla Y JSs

Gk jlamate o (1805 638y 1559 09 1 (09,8 e (LS et Bl 358 sLajloges
O 0lsse ) oo )b lw OV¥olas 4 g e Jae (3l eSS aes o LS (5l e

.59_0.\ PRV ERS )LP Js«.}-‘?

RS T COWE PSUEL PR CE R P F{ PRt W DV KPR gy PR

oo o kol |
VEQ/TY SeSl g8

A @il az o

YIYY @olil x50 5 Sl SIS

-[-$Y

Slas o 55k Hd glaz




SOLadl sldl i sdagn  FY

O Sop 9 (T [ b (o359 Mo mminnd 55 (325 40U 8

ofoee Jlais] e
</ Jae Sisly
-4 ol oo ilp (2558 et ld

aS ol YIYY ooisdnle X2/ DF Jlais og,bslaw a¥olae Joas 5l eosl cws am gl amg U
ol clie Jae i3l aS aas o s wewl ¥l 5S> gS soal Cws an sac a Sl an a g L
Joe o a S ail /oA 5l S Sl oo v i RMSEA il jsd e o oSilio sllas 4o, o ien
L) s GFT (L3l (=555 s ) sloas i o voman Gl <[+ 2Y L 0l lade oyl sobadl)|
ol A i Sobce 4S5 cl /A 9 o/ ol e 5 4 AGFT (o5l (o955 s bows
St gyl 20imd i eo il slo a5 causl 3slate Jare Ly Laosls oS olg5 e 45
sl pmiline Jas ca Sl )] Juo goazre j0 4 S

o 5o Jlaae ol a S i crwlouns 5 Al ALY Jolaw 50 IS Jlaas (g lislu 6 adoles Jos o
by ozl o=l 09z L oS e Sliion 1) Juas C)L.p\ g0 G5 g o e ] Hlolime oy e
Ol 05t (e dlne Livs Joe 93 ST L Jue 90 S (b e 10 (Sow 45 (a3 Lh iy 4
S G5l g B33l il B G55l (el sl e ls molie oo Le ool Ly Jas (il
SA0 g LAY LAY AT AP Ll e (el 5l (el 5 65,88 LRl e i eals
61535 i Lo olal ;315 1o a4l g i Jorebla sols 5655 byl 5l CylS> 45 il s
g odaliive 23 Jodr )3 Ol (o |y He5 ailaie (855 88 B )0 wmale o (6 S80S

Sabie y ol K05 (5 loly (615 (g else priians a8 g priiae Sl dloe B 5o

Ol 51 g gozmo) S5 51 oo o 1 oo 51 o yuiito Slall piio
(rdonns pé g riionne 9329 e )9 9339 o )8 Ay yuiio
-IVF - SAle Sale p GlX8s 5 5 lelsy
2R 2R - G585 slo adl> o
-/5+4 59 - PSS IS
- [5YY Nkt - S S L Jeles coas
IFYA “IFYA - G835 dsgazme (LS5 595 0520
-/BY¥ -/BY¥ - sletx! olbls )|
IfAS IfAS - o o3, Sleas
-[OV- -1oV- - Sl ny 9 (bl b
“/FVA - /Y4 - Seaie )5 CedME 500
N “/OVA - oo STl ot
- 0F- N - i3 Ssy p @Sl s>
< 1OAD <[OAD G0 )5 dcgazme (60,8 4 pastie
NI I S 25 (556
fe fe Sabe ;3 6,58k Glie 5 5o b LU Jsb

Lzl s e s 8 Sy e 1 lie Uy 5 48,8 Lol e ol s s L

0> Sl o OE8 S (5lol8y sl 0, Shgy m IVF U e po Lo (0559 ey 4S9l
o2 Sl ml cwiate o o, K 50,5 (g ol 8g Al en i w olsl ulwl ;5005 ySse o A dlaie
€6, 50,5 Lo adl> ggu» (b0 T L Jslad caS» (6,5 50,5 dcgomme (LS, 0,55



Soladl gLl i s irgy  FF

ALY Sl AT-0€ Vo b)w © 5,93 ( odLaiBl cLdlra oW iRy

e FeS (Shls 182,85 Lai 5l €analie )3 CoBMS (le? dom (dzren 5 (6,5 5 on i a 1l
Ll 09— )5-5’). aidlaie = u‘ yLM-‘/ J)f 6)‘Jl_é5 - )‘d_?)..._\t

5 el Bas ol g cwl (SbIL e Lol Bas Gleas Ly Jgmame S g s S (55lelg

Lo (5559 ptyg o adlate 50 3ls Lt 3dod ol 09-b oo 45 IS0 pb (S adilaie SO
ol oml sl odgm ;S50 o5 adlaie )3 dalie o (X80 S (5)l0l8g gl 0,50, 0 IVF U e po
Gbaie 9)0S oo 151 (S5 ailain ay s )55 (5 LEg (595 2 (B D Elne 4 25 s e LS
SRS Gy adilaie 4y (5500039 1 onig 1S5 L3, 5 (95 UsS lacils p ol ogdle o]
2)55 52 052 (ol (558 99 ;b o waio 1 S50 8 (5 lolg 4 ol s gl izen el
Sl garo) b Sigls )5 5 dimlys o8, €S 50,5 Ly Jaled i g S50,5 degarme iS5
30 g eolaiwl Cex O CeBBge oy 5o Al co (Lo 15,55 g Lo ollys Lol )l ¢ yiiils
Sl aeul LS )8 5 5S0l g (Sl s by Sl Sla s G 85 g g0 (5 K005 o

©97 L i (] 0.0 J08 o Slojlo S¥olae 1y (3,55 5L g il gl assS 4y LIS IS
Cpanl 35l e (LSS S e iapolazsl g cuand oall )5S i g dBIS0oele Sl
109 u‘?wO)LQ_MJ Jgd_?- C)_.»4_|)5_§.> LS)i—“"‘b)f u_..mb‘)B C)_Ioj_:é_..hﬁaub%_m.u Lr?').; ]

55 ot cbilis adlaie 6, %55,5 bhb o,bsle lo asky g o b & Jsom

Wb gle oligs . . :
Gudiond O Lo, (44

Odo Odo o

aihiie (o859 (50,5 yiwg 9 59 03,88 gl b 5l (ks MBI A ok
ashio 65,8 Canb g ddhie 55,5 6,X50,5 slo adl> Ceed ) slo amliS A -
195 o cblas <

odgazme (arzme Cay 5 (B 0SS (1))l (e 5 plulid b

Sl s sl ojlsale slo aSt G,k 5l edgamme dblaie (8355 (6, X00,5 Sl b

* rlis g som poye Gl yo allaie (25559 (6,500,5 Sip b s Tk
2 sl i)l i 2 AT Ly el g 5 Shole (hss (orpdo pulpo (Byme b

555 4zl )0 6,550,5 Gb )ik slacolled g dilaie Lb5)5 6,580,5 drwg Jaipb ook

OS50 3 4 &l LB g sle 02,518 5 b SV game B yne g lulid Tk

22 e g ooyl Oliw el o dilate SB35 (6, 850)5 Giles g e 65155 2 by

adlate (o335 (5,550, (el oMl Ags aeliy

2R Ui 5 oads cbla> ddlaie 5555 (6,585 slesaly azlS Glr g s 4y

s % 03guze ddlaie ()5 (6,500,585 ,08 o) A aali
odgazme dilate (o335 (6,550 ,5 Sl slysds n dnd b

aihie (o559 (5,583,5 sb addi &g by
dilaie (03559 65035 glie drwgi (5,65 Le sladaliy g lag b &y
dilaie (05559 5,550)5 039 (Sl s il o0lel 5 dansgs sl
i dibie ()5 65005 plie iz 50 (Slles laejsn Koo g lag )b pdats Tk
o = 5955 (SLimg) yomns (§3lnte 9 Sgnte sl
VEe Yo 55 sl




SOLaB! gLl i sirgy  £O

OS2 g (Sl [enn Uy (o4 5,9 Mo s y95 (52 4oLy

&lw

oSl adllas 359 o, FLsls (6 lslss sLaasly 5 oy (1 FAA) 5L b o o 5 L ule o ol
VA-FR oo () Wheas g 6,55 ag i ¢ Lol Sloar S ol

gomlo, L ol ) cn e Jolse o atally )y 5 (A YAA) g0l colg0ls g oo ol -
O)LA_»J N 0)50 ‘tS’L“—"Jﬁ) 6[.@ ua.._bjf ‘(UL_MJ.? 6L~_w5) 6@&; :60)9_n A_x.JUa.A) Q‘)/L““)Jf §)|0L95
\‘/\?—\‘V~ua_.m\“

Ja_wlj w_o.s )2 ‘(\\“‘H ) Lol ‘LS)LQH 9 {0 c‘fﬁﬁ; ‘ul—>J"’ sd_I-\.: ‘y-é‘_w ‘LS)LQH ‘)_Q.r_‘> ‘d)l—éf -
s dl (o s sl o 169,50 aalllae) (g lalin Cirio o (65 i (g lol8y u>—")§ Cods CalS

N VEr ao (TN Ve bl i

2 0l G g (omb lame sl u il (O TR gy (5L s dare (Lo 0gm e (s -

adlate 55m) aalip) Ll asabilad (zol b 169 90 asllhae) (s 0 (65505 dnwsh (55, 4l

YYO-Y#Y oo (VHA(S!

G g Ly i S5 o el sl cgr S ) TVl ol s iy -

ST U SRR pYN F- U L W AN PRSP S CRURIC - -3 TS U - A

Sly plal e

a—olae ay Siwdo jo oad Shol slocSns ) 5 Lo 1Sl i «(VF V). golo (6 ,-8L ¢y 1o ¢80 jogii -

FO-0 oo o5 Veis 50,5 oy e wlalllas 4y 5 wasiligmlmle 55,5 6,550 ,5

e 6w boly) (b Joe dATAA)0L2 2 (695 1 Jgm) (St (S50 1oL 0 S)e -

S > yolae glahghy (359 OlS—0,5 (T Hlud) o clo) 5 05 Sl S ks |

ATV ooV V)R 55 s

RAPERSCER YIRS IRNCOMBIE STSE RS JURVAR 178 I WRSCIPARK SANK SOt Pt

b5 Slass CoaS bW )iz (s )lae 5 tdaelomal o5 5008 o Liler 1tz c(sotn 2955 -

Ol S e pode aslidad (Il Jlots ailaie (69,5 adlllan) (03,5 (5)lol8g 5 9y gl

NOFNYY s OOV F

Sleas cisS sla Sy il (VYA adomms gl g ¢ yoa w0oly (S o lanlns —plloe -

ol i L 5o-iS (ligmdils (09 Sl 0598 (e oz L2555 55109 5 (gols p Sla,

TPANFO aod O V(=239 pode ;0 Gipoh) (o039 S poe Slalllas (suails,

e LB, g9 50 (=859 5SS A (VT Vaeal igog—eme gt o)) 1l o oo -

FO- oo (FONVY 6, X 005 C i Slalllae 4,5 ¢ )| X80 5

K8 Bl ety 5 (6,5 50,F dgad dilaie a0 lolw Slalllas ((V¥AY) jptile)] jsliie i -

g SRR e e

- Boivin, M., Tanguay,. G.A (2018). Analysis of the determinants of urban tourism at-

tractiveness: The case of Québec City and Bordeaux, Journal of Destination Marketing &

Management. 11: 67-79.

-European Cities Marketing (2016). European cities marketing benchmarking

report,(Retrievedfrom)  http://fr.calameo.com/read/000674014579d8e8e1384?bkcode=
000674014579d8e8e1384.

- Faullant, R.; Matzler, K.; Fuller, J. (2008). “The Impact of Satisfaction and Image on

Loyalty: The case of Alpine ski resorts”. ManagingSSS Service Quality. 18 (2), 163-178.



SlaB! b i gy FF

NEY Hleo TTN-0£ (10 o)lowid 0 0,9 (LBl Ldlia b Lidg3

- Fourie, Johan ;Maria Santana-Gallego(2022). Mega-sport events and inbound tourism:
New data, methods and evidence, Tourism Management Perspective, 43(2), 101002

- Jan, B., & Beesau., H (2010). Construire le tourisme a 1’échelle métropolitaine: Un en-
jeu majeur. In T. Lamand (Ed.), Ville, urbanisme & tourisme: 107—113.

- Kim, Young Hoon. & Li, Hongxin. & Nauright, John. (2018) A destination development
by building a brand image and sport event tourism: a case of Sport City USA, Sport in
Society, Cultures, Commerce, Media, Politics, 21(8), pp.1196-1203.

- Law, C. M (1992). Urban tourism and its contribution to economic regeneration, Urban
Studies. 29(3—4) :, 599-618.

- Liu, y., Hultman, M., Eisingerich,A.,Wei, x(2020). How does brand loyalty interact with
tourism destination? Exploring the effect of brand loyalty on place attachment. Annals of
Tourism Research. V81. https://doi.org/10.1016/j.annals.2020.102879.

- Mohamad, M., Ali, N. A. M.,Ghani, N. 1., Halim, M. S. A., & Loganathan, N. (2015).
Effects of the Malaysian Travel Destination Brand Image on Tourist Satisfaction and Des-
tination Loyalty. Corpus ID: 199457402.

- Moradi, Erfan; Mohammad Ehsani, Marjan Saffari, Rasool Norouzi Seyed Hossei-
ni(2022) , Developing an integrated model for the competitiveness of sports tourism des-
tinations, Journal of Destination Marketing & Management 2(3), 100743.

- Nam, Janghyeon. & Ekinci, Yuksel. & Whyatt, Georgina. (2011) Brand equity, brand
loyalty and consumer satisfaction, Annals of Tourism Research.38(3), pp. 1009-1030.

- Oppermann, M. (2000). Tourism destination loyalty. Journal of Travel Research, 39,
78-84.

- Ramesh, Vani Vishal C. Jaunky(2023) , The tourist experience: Modelling the relation-
ship between tourist satisfaction and destination loyalty, Volume 37, Part 2, 2021, PP
2284-2289.

- Talace Malmiri, Ahmad Reza Roxana Norouzi Isfahani, Ahmad BahooToroody, Mo-
hammad Mahdi Abaei(2022) , A systematic approach for predicting loyalty behavior of
tourist destinations,Journal of Tourism Futures, 57,DOI1:10.1016/j.jlp.2018.11.003.

- Prentice, C., & Loureiro, S. M. C. (2017). An asymmetrical approach to understanding
configurations of customer loyalty in the airline industry. Journal of Retailing and Con-
sumer Services, 38(1) , 96-107.

- Sheresheva, M. (2016). Russian hospitality and tourism: What needs to be addressed?,
Worldwide ,Hospitality and Tourism Themes. 8(3) : 380-396.

- Wong, P. P. W,, & Teoh, K (2015). The influence of destination competitiveness on
customer-based brand equity, Journal of Destination Marketing & Management. 4(4) :
206-212.



